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6 WM YLVIW2 QFH ILQDOGHAMRQV KDYH
EHHQP DGH WH 3 URJWDP P HO DQDIHU

Z I@VFKHGX®! D KDD D\ VWM YIMWZ W\ RX
106 HS\WP EHU 7 KHVH VI YIVIW DUH
DQ RSSRUMQW IRUXV R BDUD P RUH DERXW
KRZ \ RXZRWN P HHWRXUWDP P HHW
VRP HR \ RAUEHHIIFIDURV 1L

DSSURSUDWM DQG H SBUH\ RXUQHHGY DG
JRDY IQP RUH GHBIO

&RGMIQ' DI 6HSWP EHU $@

DZ DUEHHV Z LOSDWFSDW [Q D FR GHVIQ
VHWIRQ R IGHOMA VKDUHG QHHGY
FRIDERDW RQ JURXS VHWIRQ IRWP DV
DQG FRBIPWYHOD P DS RXVKH
SURIWDP P HV \WKPXUH
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$ @DZ DLEHHY DUH DOR UHTXILHG R DWHQG

\WH RIIFIDQP SDRAB URJWDP P H OXQFK

HYHQAZ KIEK Z LOFRIGAIGH Z MY \WH &R
' MJQ' D\ 1Q6HS\WP EHU

7 KLV HYHQAZ LOSURYIGH DQ RSSRWHMQW IRU
RXUQHE RN R VXSSRUMY DQG DOP QL\R
KHDUIURP \KH DZ DUGHHV DQG GDUDP R
DERXW RXUIQMIDIYHV < RX Z LQEH

H SHAMG R JLYH D EUH SUHVHQIMRQ
DERXVWH SUREGP \ RX DUH DCAHWICQI

\ RXUVROMRQ DQG\ RXUDVSILDIRQY IRU
\WH SIRIWDP P H

$V SDWR \WH OXQFK Z H Z L@SXEQK D
VHUHV R SUAW UHBDVHV IHDMMUQ) SKRRV
R \KH DZ DEHHV 7 KHVH SUAW UHBDVHV
DUH DQ RSSRUMQW |RUXV \R VKRZ FDVH
\WH Z RINR! \ RX DQG\ RXURU DQVDVRQ
DQG \WH UDVRQV Z K\ \ RX KDYH EHHQ
VHBOPWG R EH RQWH SIRIDP P H $V
VXFK \ RXUSUAVHQFH DD SKRRVKRRIZ 1@
EH QHFHWDW  ZKIFK Z H Z LOAMIYH \R
DUDQIH RQWH \VDP H@D\ DV \WWH OXQF K
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3 URJUWDP P H 6 \WKF YUH

7 KURXI KRXWIKH QICH P RQIM SURIWDP P H GXUMRQ 6 HS\WP EHU 0D \RX Z1O
EH H SHRWG \R FRP P VYR \WH IRTBZ [Q) DR\

1'.,9, 8%/ 6(66,216

0 RON® FD@ Z IW \WH 3 R WP P HO DQDIHU DQ
RSSRUMQW \R UHYIHZ QHHGV JRDY DQG SIRILAW ' D\ V
DQG WP HV\R EH DJ UHHG EDVHG RQ\ RXUIQAY GXDO
VFKHGX®

JQGLYLGXDOVXSSRUN  EDVHG RQ\ RXUQHHGY DQG J RDY
ZHZ I@GHQM IQAYIGXDOVXSSRW VXFK DV P HQRUQY
DGYIFH DQG FRQUXEBIQR, Z W H SHWYH [URP Z MMIQ\KH
6 RAIDQ, QUHSUHQHXLY , LHDQG FRP P XQW

*52836(66,216

* LRXS VXSSRUV  WHVH VHVWIRQV P D\ \BNHWH IRP R
RQILH DQG 1Q SHYRQWDIQQ) VMMMRQY Z RIWKRSV RU

H SHYEDQHOAVFX\WRQY DQG Z L@FH GHWUP IQHG EDV 16
RQWH RYHWDSSIQ) GHHGV R \WWH JURXS LGHQMHG GXUQ]
WH&R' HMJQ' D\ $SSUR IP DIM® RQH IX@ED 1Q SHYRQ
VHWIRQ SHUP RQIK SOV RKHURQEZH [Q SHYRQ VHV YRQY

: RIN' IVFXWIRQ* LRXSV  DQRSSRUWNQW |RUHBRIRQ
QAMQQ) DQG VKDUQ) Z WIQ D FRQIGHQNDA URXS VSDF H
7 KHVH Z L@BNH SOFH RQEH

352*5%$00( & 26(

7R FHOEUDW WH DZ DUEHHV Z KR RRN SDWIQ WH SIRIUDP P H ZH Z LOEUWQ) \RIHKHURXU
\WDP  VXSSRUMY DQG DOP QLIRUDQHY 191Q) & BMQ) ( YHQAQO D\ - XCH ' DWW 7%&

' XUQ) WLV HYHQM RX Z L@EH H SHF MG \R EUHO® VKDUH \ RAUGDWIQIV DQG H SHUHQRHV
IURP \KH SURJWDP P H

,P SDRVB UIRJWDP P H $ SSTHDMRQ* XIGH

DSSTFDMRQV  VRADBIQUHSUHQHXWY H




. KDIMHH SHF WRP \ RX

$W6 RADO( QUHSUHQHXWY ,IHDQG ZH GHAF IM VL QUEDQMIP H DQG UAVRXWF I \R SIRYIGQ) D
WDQVIRWP DWYH H SHUHQFH 1RU D@ SDWF DOV 1Q WH ,P SDF VB IRIDP P H / IN HDQ  BDLQQ
RXUH  \WH P RUH HIRWX RX SXWIQR WH ,P SDPMB IRIWDP P H \WH JUHDWUWH EHQHIW \ RX Z O
JDIQ 2 XUJRDAY \R KHS \ RX XQBAN \ RXUIX@SRMANDCDQG GUY HP HDQQIIXOV RIDOF OQIH : H
UHD@ Z DQN RX \R VXFFHHG ,Q UAMY Z H H SHF WWH IRGZ 1QJ IURP \ RX

. ) XO@SDUAFISDARQ q ( QIDIH IX@® LQ DABURIWDP P H DAYMAV DQG HY I9W

. 2 SHQQHW DQG FXURVIW q %H Z LG R UHOPWGHHS® RQ\ RXUBDGHY IS YIMRQ DQG \WH
IXVWMUH R\ RXURU DQYDIIRQ

. ([SBRUQI QZ GILHFWRQV q ( P EWDFH RSSRWQWAV R VKDSH \ RXU [P SDPADQG F RV GHU
ZKDWBQ) \MP VRFIDCFKDQIH BR\W @N H

. . QRZBIGIHVKDUQ] g $PYHD FROUMEXW \R QVFXWIRQY V IWH H SHIHQF N DQG GDWD)
IURP IH@XZ SDWFASDQW

« BXUWH YV )HHGEDFNQ &RP SBM NHA VXYH V SUH SIRIWP PH P IG SIRIWDP P H DQG SRV W
SWRIWDP P H \R KHS XV \BIRUVXSSRWWDQG P HDV XH [P SDFW

%4 FRP P LMD \R WHVH HBP HON \ RX@P D] [P IV H\ RXUH SHUHGQF H EXIC V WRQ) FRQQHF \RQV
DQG J DIQ WH \RRY \R VFDB! \ RXUIP SDPWHIHALY 1
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$ SSTF TR 4 XHV ROV

62/87,21),7
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4 ' HVFUEH WH VRFIDCRUHQYLLRQP HQWCSIREGP \ RX DUHW LQJ VR DGGLHW

3 ®DVH IRFXV RQ\WH GHVFUSWRQ R \WH EURDG SIREGP  SURY BQJ GHBIBIG [QRWP DIRQRQ
\WH QDWUH R \H SUREGP  DQG W URRWIDXVHY 3 URYIGH GDWB RUHY GHQF HAR LG\WDW \WH
H WQADQG VHYHUV R \WH SUREGP Z KHUH SRW E® ZRGV

4 : KRLV\RXUSUP DY VU HASRSXOMRQ' ' HVRUEH \WHUGIO BHDQWV \WH VSHALLE
FKD@IQIHV WH IDFH DQG WH W WP [E EDUIHY SHYRCDOV RIDOHFRCRP IF RUSR@OF \
FXUHQ® SUHYHQIZD WLV SUREGP 1UIRP EHQJ VRY I& ZRGV

<28562/87,21

4 ' HVFUEH WH VROMRQ\ RX KDYH GHYHBRSHG \R DGGUHW WH SLIREGP 3 BDVH
SURYIGH D GHVBABIG GHVFUSUIRQ R WH VROMRQ W N M F R SRQHQWV DQGKRZ \ RX DUH
GHHIQ W ZRWV

4  +RZ GR\ RX ILQG DQG UHDFK HQI DQIH\ RXUEHQH LELDUHY VL) HASRSXDMWRQ'!
3 ®DVH EH DV VSHALLIE DV\ RX FDQ | \ RX F RDERUIDW Z WY RKHURU DQV BIRQV R 110G
EHQHIEIDUHY P HQIRQWHP 1O\ RXUDQV Z H ZRGV

<285 ,03%&7

4 ([ SOLQWH FKDQI HV \WH BLI HABRSX@MRQ EHQH LELDUHY HQYLLRQP HQWICP DUNHLY/
H SHUHQFH DIWUDQG DV D FRQVHTXHQFH Rl UHFHLYLQJ \ RXUVROMRQ 3 URYIGH VSHFLLE
H DP SGV HYIGHQFH RUVXFFHW VWRUHY \WKDWEHP RQV WM \WH SRV \IYH UHV 8V DQG

[P SURYHP HQNV 1Q \WHUQYHV ZRGV

4 +RZ GR\ RX P HDVXUHWHFKDQIH\ RX DUHP DNLQJ" 3 BDVH GHVRUEH \WH \RRO' RU
P HKRGV \ RX XVH R FRGFWQ RUP DURQ DQG WDF N RXUSUIRIUHW IRUH DP S®! V XY MV
IQMMNHZV THHEEDANIRWP V' SKRRV RUWILG SDWY CDUD ZREBV

4 : KRHOHL/ Z RINQJ LQWLV VSDFH' ( [ SDIQKRZ \ RXUDSSURDFK LV IXQGEDP HQB@M
QLHHQARUP RUH HIHRAYH \KDQH MY IQMY IIRQY © K\ GRHV WLV VSHALE LOMYHQIRQ
ZRINZ KHH RKHY JRYHUP HOAVGRQ SURIW SUYDW V IRVRU KDYH EHHQ BNV W K F WA \KICRU
KRZ GRHVIWIOD JDS GIVE\ RMHUSIRYGHY " ZRGV

,P SDRVB UIRJWDP P H $ SSTHDMRQ* XIGH

DSSTFDMRQV  VRADBIQUHSUHQHXWY H




$ SSTF TR 4 XHV ROV
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4 3®DVHRXVEQH WH UDFK DOG LP SDFVWRI \ RXUVROMRQ ,Q \WH \VBE®I EHRRZ @MW

\ RXU3UP DU 9%HQHLEIDY * LRXSV HJ \ RXWV LQ XQHP S&\ P HQWHTH® UHIGHQW
25 ( QYLLRQP HQEOD HMFV HJ NJ Rl SOVWE GLYHUMG WHHY SOQMG

) RUHDFK FDWJRY  SURYIGH WH VSHALLE QXP EHUR! IQAYIGXDY UHDF KiG RUWH P HIE Y BXH
DFKIHYHG IRUH OVARR\ HDWY | \ RX DU DQHDU® BIH Y IXUH RSHUDI BNV WKDQ
\HDY SGDVHHQMUL $jIRU<HDU DQGSURY GH ILJXUHV IRU<HDU 7 DE®

4  +RZ IV\ RXURW DQVDMRQ FXUHQW 1XQGHG' 3 BDVH @AM RXUG RXUFHV RI
,QFRP HIRUWH @WWZ R [LQDQFLDO, HDWY/ & DWW RUVHWHVHE\ WSH HJ  7WDGHG
JQFRP HILRP VDBV VHYYIEHV * IDQW ILRP 1RXQGDMRQV JRYHUOP HOW' RODWRQV RU

3 HWRQDO,QYHWR HQW 7 KLY KHSV XV XQGEHYABQG \ RXUIICDQF DCP RGHY UMMOHQRH 1\ RX
KDYH EHHQWDAQ) IRUBM/\KDQ  \ HDLY SGDVH HQMUL $j IRUWH HDUMHU\ HDU 7 DE®

4 KHHGRHV\ RXUIXQAQI JR' 7R KHS XV XQGHUMIQG \ RXURSHIDWRQDCP RGHO
S®DVH FDWI RUVH\ RXU7 RBO( [ SHQVHV | RUWH @V R [LQDQFLDO, HDWY/

* URXS \WHVH LOR P DRUFDWMI RUHV VXF KDV 6\BIIIQ) 3 HYRQQHO' LUHF BRI WDP P H

' HOHY P DIMUDY' YHQXH KILH WDYHO DQG2 Y BKHDGV $GP 1Q UBHQMOQV XDGF H

P DU 7KLY D@BZ VXV R VHH KRZ \ RX EDOQF HIURZ \K Z W [P SDPWGHIYHY 7 DE®

4 7HTXV DERXWZ KDW RX KDYH GDUOHG DQG DQ. LOMHWQI RUEL] FKDQIHV \ RX
KDYH [P SGP HOWG LQ\ RXUVROMRQ VIQFH\ RXURW DQYDAWRQ WEUMG ZRGV

4 KHQLY WHHQG R WH I LODQFLDO, HDUIRU\ RXURU DQIVDMRQ' 3 IENDAV

63,5,72) 62&%/ (175(35(1(85

4  7HOXV\RXUj: K\jDQG\RXUj+RZ j: KDWSHWRQDOYROQMEU RUSLRIHWIRQDO
H SHUHQFHV GUYH\ RXUFRP P W HQWR WLY FDXVH' +RZ GR\ RXUXQTXH W@
WHQI\KY DQG GHE RN P DNH \ RX \WH W KWBDGHUWR EUQ) DERXWDV MY FKDQIH!
ZRGBV

4 : K\ LVWH,P SDPWBLRIDP P HUJKWRU\ RX DWKLY VSHFLLE WR HRI \ RXU
NRXLOH " ZRGV

,P SDRVB UIRJWDP P H $ SSTHDMRQ* XIGH

DSSTFDMRQV  VRADBIQUHSUHQHXWY H




$ SSTF MRQ 4 XHV FRQV

67(36 72 *52: 7+

3ODVH QRW 7 KH IQRIP DIRQ IQ KLY VHF NRQ Z IOICRWEH VF RHG GXUQ) \WH LQMDAUHY #Z
SKDVH :  H DUH FRIPG \KHVH GHBIY CRZ \R \WIHDP @QH \WH SURF MV \KLY GDVT Z L@ Y H
DV D IRXQEDMRQ | RUMH MG 1Q) SDQHOR SUHSDUH WHUTXHWIRQY V IRX@G\ RX EH QY \BIG \R D

) LCDQQMNEZ

4  6FDEY \WH [P SDAWR D VRADCHQMSUY HADQ P HDQ GlLIHIHQAKIQIV \R GlLIHBHQW
SHRSGI Z KHWHUMWY BHDFKIQJ P RUH SHRSGI V F@Y ZIGH F IDQILQ) KHDW DQG P 1QGV
VDI GHHS RUIQGHQAQ) SRIA WF Y XS / RRNQI DKHDG KRZ GR\ RX S@Q R
JWRZ \ RXULP SDFW/ ZRGV

4 3 GDVH SWRYIGH\ RXUSIRMFWRQV |RUWH QH WX R\ HDWY/ 7KLY KHB3V XV
XQGHIMQG EHMAUKRZ \ RX S@Q W VFDBI WH NH  EHOH LFLIDUHV \ RX KRSHWR UHDFK
WH LOFRP HWLY VFDIJ Z L@UHT XIWLH DQG WH FRVW LQYROHG I \ RX DUH XQVXUWH R H DFW
IWIXUHV SEDVH SURYIGH D UHDOAMF VWP D EDVHG RQ\ RXURXWHQAIURZ W 7 DEGI

4 7R DFKIHYHWH JURZ W QMG LQ WH WE®I DERYH Z KDADUH WH WUHH NH\
UHVRXUFHV RUSDUZHWKLISV \ RX QHHG VR VHEXWH' ) RUH DP S®I D VSHALLEE JRYHUP HQW
FROAMDPWD QHZ IX@WP HKIH RUD W KQRBJ\ SOWRWP ZRGV

,P SDRVB UIRJWDP P H $ SSTHDMRQ* XIGH

DSSTFDMRQV  VRADBIQUHSUHQHXWY H
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